our values

PUTTING COMMUNITIES FIRST
We put local people at the heart of decision making in
everything we do

We seek to include and involve: all voices matter

We provide quality services that are responsive, effective
and efficient

RESPECT
We listen to everyone and value the personal experiences of
people in our communities and of each other

We adopt a fair, and involving approach regardless of any way in
which an individual is different to us

INTEGRITY
We act with openness, honesty, compassion, responsibility

and humility

We let people know what we are doing and communicate why
and how decisions have been made

WORKING TOGETHER
We work together and in partnership with everyone that has an
impact on the lives of our residents

We want to understand, learn from each other and
continually adapt




